Evaluation of quality in social care: aplus program.
France is not advanced regarding evaluation in social work, despite a law established in January 2002 making evaluation a legal obligation every 5 years. This article presents a software program to help social services evaluate on both individual and group levels. Automatic dashboard results of the program with special emphasis on the main qualities social work would usually present reciprocity and social competence, client ability development, and social care treatment components. The last point is an automatic selection of most efficient treatment components of ability development.